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Health, Safety and Welfare Policy Statement 

Treepartner Training recognises its duty to help reduce near misses, accidents and ill health 
within the arboricultural industry. The safeguarding of our learners and Freelance 
Instructors/Assessors is of paramount importance and this policy statement sets out the 
steps we will take to ensure a safe learning and working environment for all.  

Treepartner Training will: 

1) Comply with the Health and Safety at Work Act 1974 and subsequent 
legislation/regulations, industry code of practice (ICOP) and good practice guidance 
(AA, FISA, AFAG and Forestry England).  
 

2) Ensure Site-Specific Risk Assessments identifying hazards and associated control 
measures are carried out and recorded prior to all training/assessments and are 
communicated with all learners. 
 

3) Ensure that adequate emergency procedures are in place before 
training/assessment commences to include: 
- Location of the nearest landline or designated mobile together with phone 

numbers and mobile signal quality 
- Precise information regarding the meeting point for emergency services (grid 

reference/what3words). 

4) Ensure all Freelance Instructors/Assessors hold a valid first aid certificate. 
 

5) Provide a safe and healthy indoor working environment including:  
- a safe learning space which is well lit and adequately heated with comfortable 
seating and workbenches at a suitable height 
- clean and accessible toilet facilities with access to hand sanitisers 
- adequate health and safety signage for first aid location, trip hazards and fire safety 
equipment 
- access to suitable eye, hearing and hand protection  
- provision of up to date and well stocked first aid kits  
- suitable and safe equipment and machinery which adheres to all applicable legal 
requirements including PUWER (1998) and LOLER (1998) 
- annual electrical testing of all appliances  
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6) Ensure all worksites: 
- are comprehensively risk assessed and checked for suitability prior to any training 
or assessment activity 
- have good access for vehicles 
- are set up in accordance with the Risk Assessment with adequate signage, shared 
information about emergency procedures (including location of first aid kit) and 
location of SSRA 
 

7) Store fuel in an approved, lockable storage container and ensure fuel is transported 
to and from worksites in an approved storage container. 
 

8) Ensure that learners conform to a dress code of suitable clothing and personal 
protective equipment (PPE) that is in serviceable condition and is appropriate to the 
skills being taught/assessed - as listed in our Treepartner Training ‘Joining 
Instructions’ issued to all learners prior to attendance. 
 

9) Ensure suitable hearing protection is used where noise exceeds 85dB. 
 

10) Ensure suitable eye protection is worn when operating machinery and/or working at 
height. 
 

11) Ensure all learners and Instructors/Assessors are protected from the risks associated 
with vibration from machinery by: 

• correctly maintaining machines e.g. anti-vibration mountings and chainsaw 
guide bar and chain maintenance 

• wearing suitable gloves for hand warmth and improved circulation 
• employing correct techniques under the supervision of the 

Instructor/Assessor 
• limiting exposure time when using machinery to short durations 
• including regular breaks and/or switching between activities 
• reminding learners to report to their Instructor/Assessor if they feel any 

tingling and/or numbness in their hands. 
 

12) Ensure all learners and Freelance Instructors/Assessors understand the need to 
manage risk in relation to manual handling and ergonomics by: 

• avoiding lifting and moving loads by hand where possible.  
• using mechanical assistance where practicable, e.g. the use of pull-

lines/mechanical advantage systems when lifting and/or pulling loads 
• adopting correct lifting technique - bending knees, keeping back straight and 

lifting within individual capabilities.  
• sharing tasks between the work force 
• ensuring sufficient rest breaks are taken. 
• cutting timber into smaller/lighter sections 
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13) Ensure all learners and Freelance Instructors/Assessors adopt efficient and 

ergonomic work positioning and ascent techniques when working at height. 
 

14) Ensure that no learner undertakes any activity beyond their physical ability and 
aptitude, with reference to any relevant medical conditions noted on the trainee’s 
“Learner Details Form’ or ‘Medical Questionnaire’ (ENW trainees only). 

 
15) Ensure all accidents/near misses are recorded and tracked in the Treepartner 

Training ‘Accident book’ or ‘Near Miss book’ kept in the training workshop.  
 

16) Maintain an environment that is focused on delivering a high standard of training 
and/or assessment for every learner ensuring that ethical, legislative and where 
relevant, regulatory standards are met. 

 
17) Ensure adequate supervision of all learners is maintained in accordance with 

industry good practice. 
 

18) Maintain current good practice of all Freelance Instructors/Assessors through 
continued professional development and Quality Assurance monitoring (See Quality 
Assurance Policy Statement). 
 

Richard Allmond (Director) is responsible for ensuring that the health, safety and 
welfare provision set out in this policy is adhered to by all learners, himself and any 
Freelance Instructor/Assessor engaged by Treepartner Training.  All Freelance 
Instructors are Lantra approved, and Freelance Assessors are approved by City & 
Guilds.  All Freelance Instructors/Assessors are quality assured both internally (in 
accordance with our ‘Quality Assurance Framework’) and externally by the awarding 
bodies. 

 

 

 

 

 

 

This policy will be reviewed every 2 years by Richard Allmond (Director) or sooner in 
the case of new legislation/guidance. 

 


